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Advantages like these mean a TRANSAX Stored Value 
solution can very quickly provide a return on 
investment and improve back office handling and 
reporting procedures. 

Whether you are looking for a stand-alone Gift Card 
solution or one that integrates different stored value 
applications (such as refund or saving schemes) across 
all your sales channels, we can help your vision to 
become a working, successful reality.  
From fast to market, out of the box solutions to 
bespoke, special requirements. 

TRANSAX Stored Value is different 
That’s because it’s from the payment experts: FIS.  
Winners of the ‘Best Prepaid Service Provider’ in  
the industry leading Prepaid Awards 2009 and  
again in 2011.  

We specialise in the processing and management of 
card payments and provide stored value solutions to 
retailers in the UK, France, USA and Canada.

We are no ordinary payment services provider. We 
have been developing, supplying and integrating a 
range of payment acceptance services throughout 
Europe for over 20 years.
 
Our I.T. infrastructure is fully resilient and you are assured 
of truly excellent reliability from a system architecture that 
is owned and managed in-house. We take a great deal 
of pride in processing more than 260 million payment 
transactions a year from over 80,000 merchant locations in 
Europe, with a combined value of over £15 billion.

A more secure stored value     
A plastic card can be loaded with a credit value which 
is stored on our host database, it has no value until it is 
paid for at your point of sale. 

The card can be given to another person or retained by 
the purchaser, and the value can be spent as and when 
required. Each time it is used, it can be read by your 
EPoS system and the transaction is verified by our host 
database within seconds.

We store the data on the same secure systems that 
we use for all our card processing services. These 
are PCI DSS (Payment Card Industry Data Security 
Standard) compliant with full accreditation. What’s 
more, we maintain two geographically separate, 
(‘dual primary’) data centres to ensure optimum 
service levels that you can obtain.

Best Prepaid Service Provider 2011

A TRANSAX Stored Value solution can integrate easily with your 
existing retail payment systems, offering you the essential flexibility 
and features to ensure the success of your Gift Card programme.
 
Stored value solutions can be applied to Gift Card and Refund Card programmes and a wide range of other 
retail sales and marketing applications including savings schemes, insurance claim schemes, promotions and staff 
incentives. The gift card and voucher market continues to grow and is now estimated to be worth more than £4 
billion per annum in the UK and Ireland.  

A Gift Card programme can offer you a number of benefits that will increase sales and customer loyalty. Cards can 
be merchandised in-store, they reduce the administration costs and shrinkage associated with paper voucher 
schemes and can increase the sale of higher value, higher margin stock items.
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Gift Cards: The evolution of the voucher 
The card is durable, portable, re-loadable, and 
sometimes it is even collectable. It can be seen, 
displayed, touched, and packaged. It is easy to store, 
transport, sell and redeem. It looks like a credit or debit 
card and is used in a similar way. 

The gift for your customers:   
Gift Cards are more convenient than vouchers and as 
consumers discover this, attitudes change.  Familiarity 
with spending a Gift Card has made it more acceptable 
to give and receive them:    
•   The card is durable and can be carried easily in  
     a purse or wallet 
•   Can be used for several transactions over time
•   The card can be re-loaded
•   It can be bought by and for anyone, of any age 
•   Modern appeal – card spending is familiar 
•   Spending is more convenient than a voucher  

The gift for the retailer: 
•   The card can be corporately / seasonally /   
     special occasion branded
•   Generates repeat footfall and higher spending
•   Can be re-loaded at any time
•   Has universal appeal to young and old alike
•   No need to give change - your customer can 
     always return to spend their credit
•   Higher visibility means higher Gift Card sales
•   Can be seen and touched to help stimulate 
     their spontaneous purchase

The financial benefits: 
•   Increased value of gift sales
•   Reduced security costs
•   Reduced fraud risks
•   Reduced shrinkage
•   Reduced administration costs
•   Full management reporting
•   Unused balances are retained 

TRANSAX Stored Value – The functionality 
•   Minimum and Maximum initial load values
•   Minimum and Maximum balance rules
•   Re-loadable / non re-loadable
•   Minimum and Maximum Top-Up values /
    re-load values
•   Minimum and Maximum refund values
•   Inactivity fee options
•   Expiry options
•   Balance enquiry fee option
•   Security Code inclusion
•   Fraud monitoring
•   IVR (voice) option for balance information                
     integration with online ordering  

”FIS surpassed our expectations. Their 
Stored Value solution was tailored to fit 
our internal systems and implementation 
and post-implementation support was 
fast, thorough and well planned. We were 
impressed with the speed at which the 
team was able to bring our solution to 
market.”

- The Goldsmiths Group
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Our technology 
 
Utilising our own in-house systems and resource 
enables us to provide the flexibility and expertise to 
respond to your precise specifications.

Our dual primary data centres in the UK are fully 
independent and geographically separate to provide 
solid resilience. Transactions are replicated between the 
two in real-time so you are assured of ultimate reliability.   

We have been providing electronic transaction 
processing systems for over a decade with our in-house 
developed solutions. All of which are supported by our 
technical back up that operates on a 24/7 basis.
 

Our operating values  
We take pride in our honesty, approachability,   
capabilities and expert team. We never make promises 
that we cannot keep. Rather, we will make detailed 
assessments based on our experience and deep 
understanding of what is possible. Then we deliver on 
our promises. We will outline an implementation plan 
that fully explains dependencies and deliverables. We 
believe in fair pricing too. However, don’t just take our 
word for any of this, our clients say it louder and better 
than we can. Come and talk to us, we always listen first. 

FIS - First in Financial Technology
TRANSAX Stored Value is from FIS Merchant Payments. 
We help businesses to accept and manage payments 
with a wide range of solutions for any retail 
environment that focus on security, transaction 
processing, data hosting, and fraud reduction. With an 
excellent record of reliability and infrastructure 
resilience, our experience is the result of many years 
developing payment solutions that work.

We process over 1,000,000 payments every day on 
behalf of our customers - through the various 
services we provide - with a combined annual value 
of over £30 billion. 

We have strong relationships with 12,500 retailers 
in Europe who use our services to accept payments 
online, at their mail order / telephone order centres 
and over 80,000 branch locations. Clients include 
some of the largest retailers, from Tesco, Total and 
Whitbread through to the mid-tier and independents, 
who all rely on us to accept payments more securely 
and efficiently.

We are part of FIS (NYSE quoted: FIS). A leading  
provider of financial technology with sales of more than 
$5.7 billion each year, the group employs 33,000 people. 

Certificate No. IS 506192

Certified to ISO 27001  
(the International Standard for  
Information Security) for the  
Industry Hot Card File


